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Privacy Notice – Arkkukari Kiinteistöt Oy 

Arkkukari Kiinteistöt Oy processes personal data in connection with our services. 

1. Data controller 

Arkkukari Kiinteistöt Oy, Pesätie 10, 62100 Lapua, Finland 

info@arkkukari.fi | +358 40 506 5075 | Soile Hyvönen 

2. What data we collect 

We may collect: 

• Name and contact details 

• Company and role (if given) 

• Information in your message or inquiry 

• Property details related to your case 

• Technical data such as IP address and time of contact 

3. Why we use your data 

We use personal data to: 

• Receive and answer your messages and inquiries 

• Provide and develop our services 

• Prepare and manage offers, contracts and customer relationships 

• Fulfil legal obligations (for example accounting) 

The legal basis is our legitimate interest, performance of a contract and legal obligations. 

4. How long we keep data 

We store data only as long as needed for the purposes above or as required by law. Inquiry data is kept while 

the matter is active and for a reasonable time after. Contract and transaction data may be stored longer if 

required by law. 

5. Sharing data 

We may share data with: 

• Service providers (such as IT, email and accounting) who process data on our behalf 

• Authorities when required by law 

We do not sell personal data. 

6. Transfers outside the EU/EEA 

If data is transferred outside the EU/EEA, we use safeguards required by law (such as standard contractual 

clauses). 

7. Your rights 

You have the right to: 

• Request access to your data 

• Request correction or deletion in certain cases 

• Object to or restrict processing in certain cases 

• Withdraw consent if processing is based on consent 

• Lodge a complaint with the Finnish Data Protection Ombudsman (tietosuoja.fi) 

To use your rights, contact us at info@arkkukari.fi. 

8. Security and updates 

We use appropriate measures to protect personal data. We may update this notice; the latest version is 

available on our website. 
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